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Promotional Message: New User, MR Eligible, Earn and Burn

ec00e = 11:23 <

REWARDS FOR RIDES SKIP

IERICAN
|EXPRESS

Now you can choose to earn 2x points
or use points for eligible Uber rides
with your Amex Card.

Membership Rewards® program terms & conditions apply

amex.co/Uber




Promotional Message: New User, MR Eligible, Earn-Only

ec00e = 11:23 <

REWARDS FOR RIDES SKIP

ERICAN
| EXPRESS

NOwW YOuU can earn 2x points
for eligible Uber rides with
your Amex Card.

Membership Rewards® program terms & conditions apply

amex.co/Uber




Promotional Message: Existing User, MR Eligible, Earn and Burn

ee000 Verizon LTE 4:56 PM < 83% [@)4

REWARDS FOR RIDES sk

" M EMBERSHIP
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Now you can choose to earn 2x points
or use points for eligible Uber rides
with your Amex Card.

Membership Rewards® program terms & conditions apply
amex.co/Uber

ENROLL ME



Promotional Message: Existing User, MR Eligible, Earn-Only

eee00 \erizon LTE  10:47 AM 4 © } 83% mm)

REWARDS FOR RIDES sk
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NOW YOU can earn 2x points
for eligible Uber rides with
your Amex Card.

Membership Rewards® program terms & conditions apply
amex.co/Uber

ENROLL ME



Promotional Interstitial: Existing User, MR Eligible, Earn and Burn

eeeeC \erizon LTE 11:48 AM 7 ¥ 66% W)

REWARDS FOR RIDES

Now you can choose to earn 2x

REWARDS FOR RIDES

Doints or use points for eligible Now you can choose to earn 2x
Uber rides with your Amex Card. points or use points for eligible
Uber rides with your Amex Card.

TAP TO ENROLL

ENROLL ME

Membership Rewards® program terms & conditions apply
amex Ube




Promotional Interstitial: Existing User, MR Eligible, Earn-Only

eeeeC \erizon LTE 11:25 AM 4 09 % 95% [+

EXPRESS

REWARDS FOR RIDES REWARDS FOR RIDES
Now you can earn 2x points for . |
eligible Uber rides with your Now you can earn 2x points for
Amex Card. eligible Uber rides with your
Amex Card.
ENROLL ME
ENROLL ME

Membership Rewards” program terms & conditions apply
111
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Promotional Interstitial: Existing User, Non-MR, Non AXP-CM

Use an Amex Card enrolled in the
Membership Rewards” program and

yOU Can earn 2x points or use points
for eligible Uber rides.

Add your Card now




Enrollment Confirmation Screen — Successful Enrollment
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CARD ENDING IN 9788

CARD ENDING IN ENROLLED!

XXXX IS ENROLLED!




Enrolilment Confirmation Screen — Unsuccessful Enroliment
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ENROLLMENT
UNSUCCESSFUL




Request Uber Screen: Option to Earn
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EARN 2X POINTS EARN 2X POINTS USE POINTS
PERSONAL +s+ 2544 CHANGE PERSONAL s+ 4178
FARE QUOTE PROMO FARE QUOTE PROMO CODE

REQUEST uberX

PICKUP TIME IS APPROXIMATELY 4 MINS

REQUEST uberX



Request Uber Screen: Option to Use Points — Less Than 500K Points
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EARN 2x POINTS USE POINTS EARN 2X POINTS USE POINTS
MEMBERSHIP REWARDS MEMBERSHIP REWARDS
46,123 ($461) POINTS AVAILABLE CHANGE BALANCE 284,099 ($2 840 ON UBER) CREDITS v/
o= - = -»
FARE QUOTE PROMO FARE QUOTE PROMO CODE

REQUEST uberX

PICKUP TIME IS APPROXIMATELY 4 MINS

REQUEST uberX



Request Uber Screen: Option to Use Points — Greater than or equal to 500K Points

Carrier = 5:25 PM <
CANCEL CONFIRMATION
AMC Loews Metreon 16 +
135 4th St, Ste 3000
S

EARN 2x POINTS USE POINTS

MEMBERSHIP REWARDS

POINTS BAL 500,000+ = $5000+ ON UBER CHANGE

FARE QUOTE PROMO

REQUEST uberX

PICKUP TIME IS APPROXIMATELY 4 MINS



Request Uber Screen: PWP API Error
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CANCEL CONFIRMATION
AMC Loews Metreon 16 +
135 4th St, Ste 3000

\O\

EARN 2x POINTS USE POINTS

MEMBERSHIP REWARDS

BALANCE CURRENTLY UNAVAILABLE CHANGE

FARE QUOTE PROMO

REQUEST uberX

PICKUP TIME IS APPROXIMATELY 4 MINS



Fare Quote

Carrier ¥ 5:28 PM -~
FARE QUOTE X

AMC Loews Metreon 16
c 135 4th St, Ste 3000

1151 Church Street

C'-

D 1 6 1 9
1600 - 1900

MEMBERSHIP REWARDS"™ POINTS

Fares may vary due to traffic, weather, and other factors.
Estimate does not include discounts or promotions.

ENTER A NEW DESTINATION




Select Payment Screen (from Settings): Earn-Only
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BACK PAYMENT BACK PAYMENT
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MEMBERSHIP REWARDS

visA  PERSONAL e«eee 8165
EARNING 2x POINTS

visA  PERSONAL eeee 1252
+ | ADD PAYMENT

DELEGATE
CREDIT BALANCES PERSONAL e+« 8699
usD $278.99 MEMBERSHIP REWARDS
EARNING 2X POINTS
Earn credits by referring friends
Code: UBERICON PERSONAL ssee 8019
REWARDS FOR RIDES LEARN MORE
+ | ADD PAYMENT
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Select Payment Screen (from Settings): Earn and Burn
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MEMBERSHIP REWARDS
EARN 2x POINTS OR USE POINTS

PERSONAL seee 7707
+ | ADD PAYMENT

PERSONAL «s+e 8697

MEMBERSHIP REWARDS
CREDIT BALANCES EARNING 2X POINTS
usD $278.99
PERSONAL eees 2418
Earn credits by referring friends
Code: UBERICON MEMBERSHIP REWARDS
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Select Payment Screen (from Trip Settings), Use Points

Carrier = 5:25 PM <

SELECT PAYMENT X

) CREDITS ($134.00) () oFF )
PERSONAL  sees 2544 P

MEMBERSHIP REWARDS

EARN 2x POINTS

USE POINTS
POINTS BAL 46,123 = $461 ON UBER

visA  PERSONAL eeee 2391

+ | ADD PAYMENT
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SELECT PAYMENT X

DELEGATE

visA  PERSONAL eeee 1794

=] PERSONAL seeee 7707

] PERSONAL eee« 8697

MEMBERSHIP REWARDS
EARNING 2X POINTS

PERSONAL esee 4178 v

MEMBERSHIP REWARDS

EARN 2X POINTS

USE POINTS °
BALANCE 284,099 ($2,840 ON UBER)

+ | ADD PAYMENT
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APPLY CREDITS OFF



Select Payment Screen (from Trip Settings), Earn Points
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USE POINTS
POINTS BAL 46,123 = $461 ON UBER
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EARN 2X POINTS &
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BALANCE 382,799 ($3,827 ON UBER)
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REWARDS FOR RIDES LEARN MORE
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REWARDS FOR RIDES LEARN MORE
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REWARDS FOR RIDES LEARN MORE



Select Payment Screen (from Trip Settings) Earn Only
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Ignore Promo Interstitial, Eligible MR Card, Not Enrolled (from Settings)
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Edit Payment Screen: In-App Opt-In, Earn and Burn Eligible
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Edit Payment Screen: In-App Opt-In, Earn-only Eligible
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Edit Payment Screen: In-App Opt-Out
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In-App Receipt: Successful Points Transaction

Carrier & 5:35 PM -~ .

RECEIPT

16,380 POINTS WILL BE USED FOR THIS RIDE

For a record of this transaction log on to
membershiprewards.com and view “Activity Details”.



In-App Receipt: Points Earned Message

Carrier = 5:35 PM

RECEIPT
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In-App Receipt: Insufficient Funds Error Message

Carrier & 5:35 PM -~ .
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MEMBERSHIP REWARDS

Your Card was charged because your fare exceeded
the available points balance. But don't worry! That
means you earned 2x points on this ride.



In-App Receipt: General Error Message

Carrier = 5:35 PM
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Email Receipt: Successful Points Transaction

JANUARY

FARE BREAKDOWN

Sub Total
Memt

1.81 00:13:12

A
2%  You rode with Kenan
»

m Uber Support Give $10, Get $10

Contact Us with questions about your trip Share code: ubercasey
Leave something behind? Track it down




Email Receipt: Points Earned Message

9:07 am

- 9:33am

1.81 00:13:12

You rode with Kenan

m Uber Support
[;/—‘ Contact Us with questions about your trip

Leave something behind? Track it down

JANUARY 2

FARE BREAKDOWN

Sub Total

=

i

YOU'VE EARNED 2x POINTS

Q Give $10, Get $10
Share code: ubercasey




Email Receipt: Insufficient Funds Message

JANUARY 2

FARE BREAKDOWN

Sub Total

9:07 am

- 9:33am

1.81 00:13:12

You rode with Kenan

m Uber Support Q Give $10, Get $10
[;/—‘ Contact Us with questions about your trip Share code: ubercasey

Leave something behind? Track it down




Email Receipt: General Error Message

JANUARY 2

Sub Total

9:07 am

- 9:33am

1.81 00:13:12

You rode with Kenan

m Uber Support Q Give $10, Get $10
[;/—‘ Contact Us with questions about your trip Share code: ubercasey

Leave something behind? Track it down




